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IPhone Express Hotel Check-in

Hong Kong, 1 February 2010...Holiday-makers and business travellers can now view The Charterhouse Causeway Bay website and
pre-register from their iPhone.

As part of our service enhancement projects, this iPhone compatible website allows guests to browse the hotel's information and
facilities with more convenience. Content on The Charterhouse Causeway Bay mobile website is optimized for display on iPhone. It
comprises three frequently-visited pages namely hotel introduction, guestrooms, dining information and reservations. Apart from
English, this Iphone web site offers Simplified Chinese too.

The iPhone Express Hotel Check-in page has been designed to make checking-in a friendly and easy procedure for our guests. An
email notification will be sent to guest’s email addresses 2 days prior to their dates of arrival. Guests can input their personal details
using their iPhones. All these details will be updated in our clients’ profile immediately. This new system has greatly enhanced the
whole check-in procedure upon arrival.

“We will make continuous efforts to accommodate new I.T. development trends and improve our services which is one core objective
that we have been pursuing”, said Mr Bernard Rodrigues, General Manager.

About The Charterhouse Causeway Bay

Whether you are in Hong Kong for business or pleasure, you will appreciate the ideal location, elegant and vibrant surroundings at The
Charterhouse Causeway Bay. The hotel is situated at the edge of Causeway Bay on Hong Kong Island, within a few minutes’ walk from
Times Square, Causeway Bay subway station and the Hong Kong Convention and Exhibition Centre. With quality services and facilities,
The Charterhouse Causeway Bay offers friendly and efficient services to travelers from different corners of the world.
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For media enquiries, please contact:

Michelle Ng Marketing Assistant
Tel: (852) 2892 3344 Fax: (852) 2572 4188  Email: hpr@charterhouse.com

For Sales & Marketing enquiries, please contact:
Raymond Siu Executive Assistant Manager — Sales and Marketing
Tel: (852) 2892 3343 Fax: (852) 2572 4188  Email: hc@charterhouse.com
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